
 

Millers Mutual Group Selects Duck Creek Rating Solution 

Duck Creek’s prebuilt commercial lines templates will support Millers Mutual Group’s goal of online 
rating and quoting for all their business lines. 

 

Bolivar, MO, Sept 02, 2009 - Duck Creek Technologies, Inc., a leading provider of software and 
services for the insurance industry, today announced that multiline Property & Casualty carrier 
Millers Mutual Group has selected Duck Creek Rating™ as its solution for online rating and 
quoting. This selection is an integral component in Millers Mutual’s strategy to modernize their 
IT infrastructure by utilizing the prebuilt Duck Creek Commercial Lines Templates™ and bureau-
based content maintenance service. 

Customizable commercial line templates that include state specific policy-rating rules and 
tables will be implemented by Millers Mutual for all lines of business, with plans to start with 
their business owner’s policy lines (BOP).  This is the second phase of Millers Mutual’s 
modernization strategy—to fully offer their independent agents the ability to quickly 
communicate and rapidly process business with the carrier. 

“We chose Duck Creek because of its agility and breadth of functionality across commercial 
business lines.  The modern .NET architecture enables us the needed flexibility in leveraging our 
current proprietary ISO programs, coupled with giving us the opportunity to modify insurance 
products for the future. The bureau-based content maintenance service allows us to streamline 
our bureau rate adoption process and increase our efficiency,” commented Larry Fortin, CIO of 
Millers Mutual Group.  

“We welcome Millers Mutual Group as they execute their IT infrastructure modernization 
project. We look forward to our partnership as they implement our solutions. Duck Creek is 
proud to provide a well engineered, modern technology solution, which enables carriers like 
Millers Mutual to improve their operational efficiencies and position them for continued 
growth,” stated Steve Hall, CEO of Duck Creek Technologies. 

About Millers Mutual Group 

Millers Mutual Group is a regional property and casualty insurance company, providing 
coverage to businesses in Pennsylvania, Maryland, Virginia, Ohio, Delaware and the District of 
Columbia through a network of Independent Agents. The company, which was founded in 1890, 



has corporate headquarters at 805 North Front Street, Harrisburg, PA. Information is available 
online at www.millersinsurance.com. 

 

About Duck Creek Technologies® 

Duck Creek Technologies, Inc. is a leading provider of software and services to the insurance 
industry, providing next-generation policy administration, product configuration and definition, 
billing, and rating for the Property & Casualty and Healthcare insurance markets. Duck Creek is 
dedicated to enabling customers to develop insurance products and to sell and service those 
products in their chosen markets with unprecedented speed to market, flexibility, reach and 
quality. Founded in 2000, Duck Creek is headquartered in Bolivar, Missouri, and has multiple 
offices within the United States, with its affiliate and licensing partner in Europe, the Middle 
East and Africa, Duck Creek Technologies Europe Ltd., headquartered in London. For more 
information, visit www.duckcreektech.com or call 866-382-5832. 

Contact: 

Jaye Tower 
towerja@duckcreektech.com 
1-860-676-2328 ext.4240 
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