
Fast, Successful Implementation of 
Duck Creek Rating™ for Millers Mutual Group 

Duck Creek Rating™ gives Millers Mutual greater flexibility, increased efficiency and 
improved service to agents. 

BOLIVAR MO—July 22, 2010 /PRNewswire/ -- Duck Creek Technologies, Inc., a provider of 

innovative software and services for the insurance industry, announced the completion of the first 

phase of an IT modernization project, which has enabled Millers Mutual Group agents and internal 

personnel to quote and submit policy data through an internet portal. 

This first phase of the project provides self-service access for the following lines of business in 

multiple states: Commercial Package Policies along with Commercial Automobile, Commercial 

Property, General Liability, Inland Marine, and Workers Compensation. 

“Our reasons for choosing Duck Creek were validated in the speed of the implementation 

and the ease of working with their staff,” said Larry Fortin, CIO of Millers Mutual Group. “The 

modern architecture of the system allows us to leverage some of our existing proprietary 

programs while positioning us for additional growth. Most importantly, we wanted to be able to 

facilitate easier communication and a faster quoting process with our independent agents.” 

“We are pleased with the success of the first phase of this project,” stated Steve Hall, Duck 

Creek’s President and CEO. “The modern platform of Duck Creek software is perfectly suited 

to the goals of Millers Mutual; modernizing their IT infrastructure in order to better serve the 

needs of their agents and insureds.”

About Millers Mutual Group
Millers Mutual Group is a regional property and casualty insurance company, providing 

coverage to businesses in Pennsylvania, Maryland, Virginia, Ohio, Delaware and the District 

of Columbia through a network of Independent Agents. The company, which was founded in 

1890, has corporate headquarters at 805 North Front Street, Harrisburg, PA. Information is 

available online at www.millersinsurance.com.  
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About Duck Creek Technologies®

Duck Creek Technologies, Inc. is a leading provider of software and services to the 

insurance industry, providing next-generation policy administration, product configuration 

and definition, billing and rating for the Property & Casualty and Healthcare insurance 

markets. Duck Creek™ is dedicated to enabling customers to develop insurance products 

and to sell and service those products in their chosen markets with unprecedented speed 

to market, flexibility, reach and quality. Founded in 2000, Duck Creek is headquartered in 

Bolivar, Missouri, and has multiple offices within the United States and its subsidiary, 

Duck Creek Technologies Europe Ltd., has an office in the UK. 

For more information, visit www.duckcreektech.com or call 866-382-5832.

Duck Creek and Duck Creek Technologies are registered trademarks or trademarks of 

Duck Creek Technologies, Inc.
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